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Iowa Division of Community Action Agencies 

Contact the appropriate agency below for assistance with the 
FaDSS, LIHEAP, and Weatherization Programs 

 
 
 

Mitchell County (LIHEAP information) 
North Iowa Community Action Organization 
100 1st St., NW. Suite 140 
Mason City, IA  50401 
Phone: 641-423-7766, Toll Free 800-873-1899 
Hours: Mon - Fri 8:00-4:30 
Website: https://nicao-online.org/ 
 
Mitchell County (Weatherization information) 
Northeast Iowa Community Action Organization 
305 Montgomery 
Decorah, IA  52101 
Phone: 563-382-8436 
Hours: Mon-Fri 8 :00-4:30 
Website: https://www.neicac.org/ 
 
Mitchell County (FaDSS information)  
North Iowa Community Action Organization  
100 1st St NW Ste 140 
Mason City, IA 50401  
Phone: 641-423-7766 
Website: https://nicao-online.org/ 
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